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Setting up vessel alerts

You can personalise your alerts to suit your needs.

1  You can give your alert a personal name that means 
something to you.

2  Select the criteria you would like to be alerted on.

3  You can select up to 3 email addresses to receive the alerts 
if you would like to share information with your colleagues.

4  You can also tailor the frequency and recurrence of the 
alerts to suit your work hours.

Please note that depending on the alert, you will only 
receive an email if new information is available. For 
example, ETA and destination updates would not be as 
frequently changed as location updates.

Stay up-to-date with the latest changes in vessel characteristics, ownership and location

2

3

4

1

� Return to contents



informa | Maritime Intelligence / 15clientservices@lloydslistintelligence.com 
Europe/Americas +44 20 3377 3996 APAC +65 65082430

informa | Maritime Intelligence / 03

Setting up arrival alerts

Arrival alerts allow you to be notified when a vessel is 
approaching a port.

1  From the vessel overview page, select ‘Add to arrival alert 
selection’.

2  To create the alert, simply add a name, select the arrival 
port by searching the list and selecting how far in advance 
of arrival you would like to be notified. You can select either 
3 hours or 1 day, or both.

You can also set up arrival alerts for your saved vessel lists and 
directly from your search results.

NB. Arrival alerts are based on the following logic: 

If the vessel has a recorded ETA (that it will reach within the 
next 2 weeks), the alert will be sent out at the 3 or 24 hour 
period before the stated ETA date.

If there is no ETA for the vessel that it will reach within the 
next 2 weeks, but is approaching a port that is named as its 
destination on AIS messages, the logic uses average speed to 
work out the arrival time and release the alert at the 1 day or 3 
hour point.

Be notified of impending vessel port calls
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Accessing your vessel alerts

You can easily locate and edit your alerts to suit your needs.

1  Access to your alerts is available through the drop down 
menu in the top right of the screen. Simply select ‘Manage 
alerts’.

2  Here you can quickly delete your alerts.

3  You can also select the alert name to view alert criteria and 
edit the details.

4  Alerts can also be accessed through the home screen.

5  Your personal dashboard will only show actual alerts once 
you have begun to receive them via email.

6  To access the alerts page, simply click ‘Manage alerts’.
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Locate your saved vessel list alerts to easily amend them
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Contact Us

For support in using the Next Generation Lloyd’s List Intelligence, please contact your account 
manager or our Client Support Team: 

clientservices@lloydslistintelligence.com 

Europe & Americas +44 (0) 20 3377 3996 (UK)

Phone: APAC +65 65082430 (Singapore)

You can also access training videos and documentation at info.lloydslistintelligence.com/clientsupportnextgen


